
 

Ampol NatRoad Offer  
Terms & Conditions 

 

1. Promoter 
1.1 This offer is conducted by Ampol Australia Petroleum Pty Ltd (ABN 17 000 032 128), 29-33 

Bourke Road, Alexandria NSW 2015 (Ampol).  
 

2. Promotional period 
2.1 To be eligible for this offer, you must apply for a new AmpolCard account using Referral Code 

NATROAD and receive approval. This offer is available until withdrawn by Ampol.  
 

3. Eligibility criteria 
3.1 Participation is open to a business that: 

3.1.1 has a valid Australian ABN or ACN and has traded for at least six months; 
3.1.2 is a current National Road Transport Australia (NatRoad) member;  
3.1.3 has not had an AmpolCard account permanently closed during the previous 12 

months due to a credit-related issues; and  
3.1.4 is not an Ampol related body corporate, or an employee.  

3.2 Ampol may verify eligibility with NatRoad. Ampol may reject an application, withhold the 
offer or remove the offer if the applicant does not satisfy, or ceases to satisfy the eligibility 
criteria, provided that removing the offer does not affect any rights or liabilities already 
accrued.  

3.3 All AmpolCard applications remain subject to Ampol’s credit assessment and approval. 
Ampol may approve or reject and application in its discretion.  

 
4. Fuel discount offer 

4.1 From the date Ampol approves your account and confirms your eligibility, you will receive: 
a) 10.5 cents per litre off Amplify Premium Diesel and regular diesel purchased at 

participating Ampol NatRoad Network sites;  
b) 10.5 cents per litre off AdBlue purchased at the pump at participating Ampol NatRoad 

Network sites;  
c) 6 cents per litre off Amplify Premium Diesel and regular diesel purchased at other 

/participating Ampol-branded locations and participating EG Ampol sites; and 
d) 6 cents per litre off Unleaded 91, E10, Amplify 95 and Amplify 98 purchased at 

participating Ampol-branded locations and participating EG Ampol sites.  
4.2 The discounts:  

a) apply only to eligible purchases made using the approved AmpolCard account;  
b) are deducted from the pump or board price;  
c) are inclusive of GST;  
d) do not apply to bulk fuel, LPG, aviation fuel, fuel purchased without AmpolCard or any 

other product not expressly listed above; and  
e) apply only at locations that accept AmpolCard and participate in the relevant offer.  



 

4.3 “Ampol NatRoad Network Sites” means the participating sites identified by Ampol from time 
to time. Site participation, branding, ownership, products and AmpolCard acceptance may 
change.  

 
5. Everyday Rewards standard base points 

5.1 To earn Everyday Rewards standard base points, you must: 
5.1.1 have an approved AmpolCard account that is open, active and not in Default; and 
5.1.2 have an Everyday Rewards account linked to your AmpolCard account.  

5.2 If you do not have an Everyday Rewards account, you can join here.  
5.3 An account is in Default if an invoice is not paid in full by the due date or a payment is 

dishonoured. No points are earned while an account is in Default, and points will not be 
credited retrospectively for that period.  

5.4 Points are earned on eligible fuel and other eligible products purchased at participating 
Ampol locations in mainland Australia. Points are not earned at Ampol locations in Tasmania 
or an EV charging transactions.  

5.5 Ampol or the Everyday Rewards program operator may correct, withhold or reverse points 
credited in error, obtained through misuse, or relating to a refunded, reversed or otherwise 
ineligible transaction.  

5.6 Everyday Rewards membership and points are subject to the Everyday Rewards Terms and 
Conditions, AmpolCard Loyalty Program Rewards Scheme Terms and Conditions and 
AmpolCard Terms and Conditions. If there is any inconsistency concerning Everyday 
Rewards, those terms prevail.  
 

6. Account and Card Fees 
6.1 A monthly card fee of $2.20 per card applies from the date the card is issued, unless Ampol 

agrees otherwise in writing.  
6.2 Other fees and charges may apply under the AmpolCard Terms and Conditions.  
6.3 Fees and charges may change in accordance with the AmpolCard Terms and Conditions. If 

there is any inconsistency between this section and the AmpolCard Terms and Conditions 
concerning fees or charges, the AmpolCard Terms and Conditions prevail.  
 

7. Credit Terms 
7.1 Approved accounts are subject to the credit limit, billing cycle, payment method and 

payment terms determined by Ampol and notified to the applicant.  
7.2 Unless Ampol agrees otherwise, each invoice must be paid in full within 21 days after the 

invoice date by an approved payment method. The timing of a purchase within a billing cycle 
may result in up to 51 days between the purchase date and payment due date. This is not a 
guaranteed interest-free period.  

7.3 Ampol may change, suspend or withdraw credit terms in accordance with the AmpolCard 
Terms and Conditions.  
 

8. Rebate disclosure 
8.1 By applying using Referral Code NATROAD, you acknowledge that: 
(a) Ampol may pay NatRoad a rebate calculated by reference to eligible fuel purchases made 

and paid for using approved AmpolCard accounts; 
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(b) the rebate is paid by Ampol to NatRoad under a separate commercial arrangement;  
(c) the rebate does not increase the price you pay or reduce the discounts or benefits stated in 

these terms; and 
(d) Ampol may provide NatRoad with aggregated or de-identified information reasonably 

required to administer or verify the rebate.  
8.2 Ampol will not provide NatRoad with account-level personal or commercially sensitive 

information unless permitted by law, authorised by the account holder, or covered by 
Ampol’s applicable privacy notices and arrangements.  
 

9. Application process 
9.1 Applications may take up to four weeks to process where complete information is supplied. 

Processing may take longer if further information, credit checks or eligibility verification is 
required.  

9.2 Applying does not guarantee approval. If the application is approved, the applicant enters 
into a separate AmpolCard agreement with Ampol.  

9.3 Use of AmpolCard and the AmpolCard account is governed by the AmpolCard Terms and 
Conditions, as amended in accordance with those terms. This document only describes 
the additional NatRoad offer.  

9.4 If there is any inconsistency, these terms prevail only in relation to the specific NatRoad 
discounts described here. The AmpolCard Terms and Conditions prevail in relation to the 
account, card use, credit, payment, fees, suspension, cancellation and liability.  
 

10. General terms 
10.1 The offer cannot be combined with another AmpolCard acquisition, referral or fuel 

discount offer unless Ampol agrees otherwise.  
10.2 The offer is personal to the approved account and cannot be sold, transferred, exchanged 

or redeemed for cash.  
10.3 Ampol may withhold, suspend, revoke or recover an offer benefit where there is an error, 

misuse, fraud, unauthorised use, breach of these terms, breach of the AmpolCard Terms 
and Conditions, or ineligibility.  

10.4 Ampol may withdraw or vary the offer for future applicants at any time.  
10.5 For an approved participant, Ampol may vary or withdraw the offer on reasonable notice 

where reasonably required because of a change in law, tax, third-party arrangements, 
participating locations, product availability, system capability, fraud risk, operational 
requirements or commercial circumstances.  

10.6 Nothing in these terms excludes, restricts or modifies any guarantee, right or remedy that 
cannot lawfully be excluded, restricted or modified.  

10.7 To the extend permitted by law, Ampol is not responsible for an application or 
communication that is delayed, lost, incomplete, incorrectly submitted or not received 
because of circumstances beyond Ampol’s reasonable control.   
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